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We who spend most of our spare time reading, may 
read dozens of books, enjoy them at the time, and then 
soon forget them. However, once in a long while we read 
a book that we can’t forget, and that is the way “The 
Veiled Fountain” will affect you. 


The story begins at night on a railroad train in India. 
Brian Kimberly, a young composer who is determined to 
reach the heights in the world of music but has never quite 
fulfilled the promise of his youth, is en route to Kashmir 
to try to help his brother, Buzzy. Due to becoming involved 
with the notorious and beautiful Vivian Welles, Buzzy 
overthrows his career in the Indian Civil Service. Vivian 
Welles, like a star of evil, is a woman of great beauty and 
mystery who brings nothing but tragedy and death to the 
men who love her. 

A woman forces her way into Brian’s compartment, and 
because of the darkness he cannot see her, but her voice 
and her perfume are like a haunting melody in his heart. 
In the morning when he awakens, she has gone. 


Brian arrives at his destination and learns that he need 
not worry about Buzzy for Vivian Welles has broken off 
their affair and disappeared. He then decides to search for 
the mysterious woman on the train, and if he cannot find 
her, he will go to a temple in the Himalayas and perhaps 
in the peace and solitude of the great mountains, he can 
again compose great music. At Kashmir, beside the fabled 
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Shalimar River, Brian meets Daphne Wingard. He believes 
her to be the woman who entered his compartment on the 
train. She convinces him partially that he is wrong, and 
they fall in love. Daphne will not marry him, but they do 
go to live on a houseboat Brian has rented. 

Mr. Quartermaine, impresario and man of the world, 
who has known and loved Brian since childhood, comes to 
the houseboat. He meets Daphne and tells her she must 
leave Brian—that nothing must interfere with his music 
for his creative ability belongs to the world. She refuses 
to go, so he tells Brian and Daphne of the notorious Vivian 
Welles and all the sordid details of her life. He has recog- 
nized that Daphne is Vivian Welles, and when he is about 
to reveal to Brian the real identity of this woman of mys- 
tery, tragedy enters their lives through Buzzy .. . 


I will tell you no more of this story except to say that 
from inner conflict and actual physical blindness on the 
part of Brian, it reaches a climax of light and fulfillment. 
The conflict and tragedy in the lives of these two become 
a living thing .. . like the music of a great concerto with 
all the undertones of sadness and a crescendo of greatness. 


Without question Harry Hervey 
is a storyteller—a storyteller who 
can bring his characters to life. I 
am sure this entire book will hold 
you enthralled to the very end. 











C.P.8. PROGRESS 


by FRANK T. STOCKTON, Dean, University Extension 
University of Kansas 


If someone were to give us $10,000 to study the prob- 
lems involved in C.P.S. certification, we could use the 
money very handily and make rapid progress toward 
working out final plans. However, we do not have any 
“angel” and so we must proceed with volunteer help which 
means that we need both time and patience in arriving 
at our goal. 

Fortunately for us, Mrs. Lucille Hummel of the School 
of Business Administration of Tulsa University has made 
her services available for undertaking a study of standards 
for certification. Her investigations will provide her with 
material for a doctoral thesis and at the same time give 
us the assistance of a trained advanced student who will do 
much of our technical work for us. Consequently, the en- 
trance of Mrs. Hummel into the picture solves our chief 
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problem which has been that of wondering how we were 
going to be able to do the necessary basic research. 


Reports from the field indicate that employers are 
keenly interested in the C.P.S. program. It evidently is 
employer opinion that a secretary with a certification label 
should command a premium in the market. This means 
that we must give careful attention to the way we set our 
standards. It will destroy confidence in the C.PS. if certi- 
ficates are not restricted to those who pass comprehensive 
examinations geared to a fairly high level. Employers 
to whom I have talked take the point of view that a 
certified secretary should be able to do everything a 
modern office requires and to do it exceptionally well. 

Immediate steps will be taken to organize Mrs. Hummel’s 
studies along the following lines: 

1. What subjects shall be included in thé qualifying 

examinations? ' 

2. In what form shall the examinations be given? 

3. How shall the examinations be graded? 

Continued on page 14 
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“SECRETARIES OPPOSED 10 ANOTHER DEPRESSION” 


by Your Guest Editor, ALTA BUNCH, 
Huntington Chapter, Huntington, West Virginia 


Did you say, “What Can I Do?” 

Do you realize that the “depression” subject has been 
discussed in groups such as ours; among executives, among 
sales people, and among production people. Everybody 
seemed to be agreed that the only thing that can stop 
another depression is continued profitable production. 

Let's take advantage of some of the distinct opportuni- 
ties our new year offers. Our chances are better than ever. 
Let’s do something about improving our positions and 
lend a helping hand, with constructive suggestions to our 
bosses. That is but one of the many ways we can prevent 
the company we work for from getting the blues. Let's 
prove to our boss that he has a secretary who can think— 
and is thinking. The greatest thing that anyone can do is 
to diligently pursue the methods of employment in their 
work with emphasis on value of work, being ever alerted 
and making constructive suggestions in our office pro- 
cedure. 

Another constructive thing we can do is to analyze 
ourself and bring ourself to believe that a depression is 
not bound to come. Some seem to think that the only 
direction our economy can take from its present state of 
over-full employment is downward. That is discounting 
the validity of forecasts of no letdown and creating odds 
against yourself; whoever predicts that it will go that way 
will be pulling in the wrong direction. The bandwagon 
is rolling. If you get on board, don’t sit back and relax 
too long. 

It is true that we cannot take the lead but we must do 
our part. Our part is intangible—you might term it a 
“philosophy of optimistic realism.” Let us all agree we 
will not think “depression,” we will not repeat the word 
“depression.” 

Have you ever had things go a little wrong in the 
morning and have made a mental note, “If things don’t 
slow down a bit I fear I will have a headache”’—and it 
occurred? If you had refused to accept the ill thought, 
chances are you wouldn’t have had a headache. Chances 
are if you and 140 million other Americans think there 
is not going to be a depression—there won't be one. 
Depressions are not made to order by a certain group of 
people, it is a result of a nation wide pessimistic outlook 
on the future which if allowed to gain momentum will 
spread like wildfire. If started—we might not have enough 
aspirin to stop it once it gets going. The thing we have to 
be careful about is to be not lured to sleep in the belief 
that if there is another depression coming that the govern- 
ment could do something about it. We still remember 
what the government did during the last depression. About 
half the people were busy scattering leaves and the other 
half were raking them up. That can hardly be called 
profitable production. 

Another thing to remember, under a democratic form 
of government it is absolutely impossible for the govern- 
ment to regulate people, so if you sit down and wait for 
the government to do something about it, it might be the 
kind of government we do not like to have and do not 
want in this country, because the only way it could be 
done would be by regimentation with the resultant loss 
of freedom and liberty. Let’s not be complacent and 


Continued on page 14 
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Phrases Over-used 

The “ing” closings, “Thanking,” “Trusting,” 
therefore out. 

Two words which have great beauty are hope and 
But they have been used so often in the closing of letterg 
that they should be avoided. Read this example and sge 
why. 

“We have received the shipment, but on checking f 
6 pairs of pumps, size 7, No. 3,056, and 2 pairs of 
fords, No. 7,342, missing. Hope this will meet with 
approval.” 

The closing of a letter should generally ask for action, 
or summarize. It should be a sentence of the same gram- 
matical structure as any other sentence in the letter: (1) 
a sample statement of fact: “We shall appreciate your 
telling us what size to ship.” (2) a question, “What size 
shall we ship?”; or (3) a polite command, “Please pencil 
the size in the square below.” 
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Visualize your letter arriving at its destination. If it 
goes to someone who is extremely busy, or who does not 
have a secretary, or who may not even have pen and ink 
and a stamp handy, supply all of these materials as far as 
possible—at least a return card, or place for a notation 
at the foot of the letter, and a permit or stamped envelope. 
One direct-mail specialist in New York City has gone so 
far as not only to do this, but also to have some holes 
punched in a lower corner of the letter and a little bridge 
pencil inserted. The reader then has all the material 
necessary for an answer! 

It is surprising how many executives, with all the con- 
veniences, will use return cards! 

Do you know what color paper stock is most action 
impelling? Pink! Time and again this has been tested by 
firms in widely separated cities. If you enclose a return 
order blank card or slip of any kind use pink! It is reported 
as doubling the returns from sales letters on occasion! In 
collection letters for the first reminder, it has been found 
too strong! 

But It’s Whiskered 

A new letter writer almost wistfully asked, “Can't I 
keep the ‘I am,’ or ‘I remain,’ if I don’t use the other trite 
closings?” I'd like to have answered “Yes” to this pleasant 
young man’s question, but the “I remain” is whiskered! 

What of the expressions “kind regards,” or “With warm 


gasl-good wishes?” Some letter writers don’t like them. 


= 


Be sure, however, not to use a postscript like the fol- 







lowing: 
Kindly advise mount of $38.84 covers your 
invoice g Company, Inc., for the 


overhauling*of® 
Yours very truly 


“P. S. On second thought we know it does.” 


The Secretary 























1948 NATIONAL CONVENTION 


by CLARA B. KRUEGER, Executve Secretary 


CREDENTIALS AND QUALIFICATIONS OF 
VOTING DELEGATES 

All persons selected to represent their chapters as of- 
ficial or alternate delegates must be fully paid-up members 
within their own chapters. They must also have paid their 
annual national dues, and in all other respects have quali- 
fied as members in good standing. 

Each chapter is requested to forward to National Head- 
quarters, not later than June 1, 1948, a certificate giving 
the correct names and addresses of the official and alter- 
nate delegates, together with a statement that they are in 
good standing locally. 

All official and alternate delegates, as well as other 
members of NSA will be requested to show proper cre- 
dentials at the time of registration. Be sure to have your 
official membership card with you at all times during the 
convention. 


HOTEL RESERVATIONS 

Convention Headquarters in Los Angeles will be the 
BILTMORE HOTEL. Arrangements have been made with 
two hotels in Los Angeles to care for all guests and dele- 
gates. Rates and accommodations follow: 

Clark Hotel Alexandria Hotel 

Single: ...... $4.00 to $6.00 _— Single: ........ $5.00 and up 
Double: ....$5.50 to $7.50 Double: ....$7.50 and up 


The Clark Hotel can ar- Double (twin beds): 
range to accommodate three $8.00 and up 


or four people in one room 
at comparable rates. Triple: ....$9.00 to $10.00 


All rooms are equipped with tubs or showers. Double 





occupancy has been requested at both hotels to relieve 
shortage of rooms. 

We have arranged with the Los Angeles chapter to 
handle all hotel reservations. Make all reservations di- 
rect to: 

Miss Anne Selby, Housing Chairman 
Room 1215 Citizens National Bank Bldg. 
453 South Spring Street 

Los Angeles 13, California 

All reservations must be made by JUNE 1, 1948. 

The Los Angeles chapter has mailed to each chapter 
president hotel reservation blanks, in triplicate. Please com- 
plete these forms and return to the Los Angeles chapter 
as quickly as possible as they will appreciate as much 
advance notice as you are able to give them. If for any 
reason any chapter has failed to receive such hotel reser- 
vation blank, kindly contact Miss Anne Selby, Los Angeles 
(address above), immediately. 

WATCH for further news on the National Convention 
appearing in the May issue of THE SECRETARY. 














BOWLING GREEN, KENTUCKY: Installed Febru- 
ary 11, 1948, by registrar Juanita Mitchell. Officers: Miss 
Georgia Bates, president; Miss Billie Beck, vice-president; 
Mrs. Vernon Gilbert, corresponding secretary; Miss Mar- 
guerite Robinson, recording secretary; Miss Mary V. Beck, 
treasurer. 

PASADENA, CALIFORNIA: Installed February 12, 
1948, by registrar Jean J. Ward. Officers: Mrs. Joan Cas- 
serly, president; Miss Catherine Copps, vice-president; 
Mrs. Florence M. Briggs, corresponding secretary; Mrs. 
Mary Alice May, recording secretary; Mrs. Evelyn Finn, 
treasurer. 
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LORAIN, OHIO: Installed February 19, 1948, by 
registrar Hazel Campbell. Officers: Miss M. Jane Morgan, 
president; Mrs. Ardis Radick, vice-president; Miss Virginia 
Kosmo, corresponding secretary; Miss Eleanor E. Szabo, 
recording secretary; Miss Helen J. Herron, treasurer. 


HICKORY, NORTH CAROLINA: Installed February 
20, 1948, by registrar Jessie Gilliam. Officers: Miss Kath- 
leen Whitener, president; Mrs. Henry L. Huggins, vice- 
president; Miss Ella Lee Shuford, corresponding secretary; 
Miss Ruth M. George, recording secretary; Miss Mildred 
I. Bowers, treasurer. 


BUTLER, PENNSYLVANIA: Installed February 20, 
1948, by registrar Dorothy MacPhee. Officers: Miss 
Chervyl Laughner, president; Miss Kathryn Graham, vice- 
president; Miss Helen Mickleson, corresponding secretary; 
Miss Dorothy A. Rankin, recording secretary; Mrs. Viola 
Pew, treasurer. 


ASHLAND, KENTUCKY: Installed February 24, 1948, 
by registrar Juanita Mitchell. Officers: Miss Camilla 
Broyles, president; Miss Thelma Kendall, vice-president; 
Miss Eunice Meloy, corresponding secretary; Miss Georgia 
Caines, recording secretary; Miss Eda Rae Buchanan, 


treasurer. 
Continued on page 15 
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1948 Officers—Oregon Trail Chapter, Portland, Oregon. Reading from 
left to right, Grace Holcomb, treasurer; Betty MacGregor, rec. sec.; 
Bell Green, 2nd vice-pres.; Dora McCoy, president; Mildred Bybee, 1st 
vice-pres.; May Froman, cor. sec. 


Codi Chapter, Canton, Ohio, installs new officers. Seated (I. to r.): 
Miss Alice Lahr, president; Miss Naomi Greene, recording secretary. 
Standing (I. to r.): Miss Betty Georgiadis, corresponding secretary; Miss 
Mary Dacar, treasurer; Mrs. Kathryn Owen, vice-president. 


Albuquerque, New Mexico, installs new officers (I. to r.): Joyce B. 
Starkey, past president; Vera Alice Turpin, recording and corresponding 
secretary; Frances Streat, president; Lois R. Linam, vice-president; Virgie 
Abeyta, treasurer (not shown). 


Mrs. Juanita Mitchell appoints Ashland, Kentucky, officers (I. to r.): 
Mrs. Juanita Mitchell, registrar; Eda Rae Buchanan, treasurer; Thelma 
Kendall, vice-president; Camilla Broyles, president; Eunice Meloy, corre- 
sponding secretary; Georgia Caines, recording secretary. 


Annual Boss Night Dinner, St. Paul Chapter, St. Paul, Minnesota. 


National Convention Booster Luncheon and Membership Drive, held 
at Fresno, California. 












































































Yes, 1946-1947 marked the beginning of regional meet- 
ings within each of NSA’s four areas—but February 20- 
23, 1948, will long be remembered as the week end when 
the firss DISTRICT MEETINGS of NSA were in session. 
There were two of them—one in Cleveland, Ohio, repre- 
senting the Northeast; and one in Portland, Oregon, repre- 
senting the Northwest. 

The Forest City Chapter of Cleveland, Ohio and the 
Tire Town Chapter of Akron, Ohio, were co-hostesses 
for the Cleveland meeting. There were 178 secretaries 


present from thirty-one chapters—the State of Ohio hav- 
ing every one of its chapters represented. There were three 
national officers present at Cleveland; Mrs. Margaret 
Dewyr, Northeastern Vice-President; Phama Martin, Sec- 
retary, and Irene Gadelman, President. The Akron and 
Cleveland chapters presented the National President with 
an all-expense paid trip. 


The Oregon Trail chapter of Portland, Oregon was 
hostess to some eighteen chapters in Oregon, Washington, 
Idaho and Montana, with 77 members in attendance. 


Louise Helfrich, author of “Onward CPS” in the Febru- 
ary issue of The Secretary, was present at Cleveland and 
presented the CPS program there—her eight-page mes- 
sage was read at the Portland meeting. The Educational 
program was of first importance at both meetings. The 
employers, our universities and educational systems, wher- 
ever the CPS program is explained, are most interested 
and assure us of their wholehearted support. Martha Hiatt, 
Convention Chairman of the Portland meeting, writes: 
“My own employer has become so interested in NSA that 
he is bubbling over with good ideas and constructive 
suggestions for our coming year. I wonder if the majority 
of the membership of NSA realizes the potential power 
which lies untapped in regard to our employers. After all, 
they are the backbone of the business community and 
generally are men with the ability to sway public opinions 
in our favor.” More and more every NSA member should 
convince herself of the truth of Martha’s statement, by 
explaining NSA and all of its marvelous possibilities and 
present activities to her employer. 

Another matter of great importance at each of these 
District Meetings was NSA’s National Convention in 
Los Angeles in June, 1948—where every Chapter is urged 
to be represented, to have a voice in building permanently 
for NSA, so that throughout the years to come, SECRE- 
TARIES will be served most happily and satisfactorily by 
NSA. 

Yes, “We have a job to do—a mighty task, requiring 
strength from day to day; with standards high, we cannot 
fail—BE LOYAL TO NSA!” 











REPORT OF REGIONAL MEETINGS 


HELD 


The Southwestern District was privileged to hold four 
regional meetings this year. 

The first meeting was held in Wichita, Kansas, October 
11-12, with Minisa Chapter of Wichita as hostess. Ten 
chapters were represented with 63 members in attedance. 
Charlotte Allbert, then Southwestern Vice-President, pre- 
sided at the business meeting. 

The second meeting was held in Oklahoma City, Okla- 
homa, October 26-27, with the Red Bud Chapter of Okla- 
homa City as hostess. Eight chapters were represented 
with 88 members in attendance. Irene Gadelman, National 
President, presided at the business meeting in the absence 
of Charlotte Allbert. 

The third meeting was held in Kansas City, Missouri, 
October 31, November 1-2, with the four Kansas City 
chapters acting as hostesses. All of the nine Missouri chap- 
ters were represented with the exception of Cape 
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IN SOUTHWESTERN DISTRICT by CHARLOTTE ALLBERT and VELDA EVANS 


Girardeau. Due to inclement weather their chartered plane 
was grounded and they were forced to cancel their reserva- 
tions. 

The fourth meeting was held at Dallas, Texas, January 
31, February 1, with the Big D Chapter of Dallas as 
hostess. Eleven chapters were represented with 88 members 
in attendance. Missouri sent as their official state delegate, 
Mrs. Rebecca Lampl of Kansas City, and Kansas was repre- 
sented by Miss Nola Babb of Wichita. Velda Evans, who 
succeeded Charlotte Allbert as Southwestern Vice-President, 
presided at the business sessions. The Big D girls worked 
up something “different” for the Texas Regional. Instead 
of the usual Saturday night banquet, they planned a Ranch 
Party at Winfrey Point which was a decided success. 

Many things could be reported about these various meet- 
ings, but inasmuch as you will undoubtedly receive a more 

Continued on page 15 : 
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APPEARANCE 


By H. ROBINSON SHIPHERD, PH.D., LITT.D. 








Everybody repeats the old saying, “Appearances are 
deceitful,” and then everybody trusts them and believes 
them! We are all impressed by advertisers’ statements, 
especially when they’re repeated, and by sales talks, by 
good dressers, and by pretty faces. Gold bricks and “con” 
men are always finding customers; we pick the good-look- 
ing boxes of fruit, still hoping the fruit will be like that 
all the way down; and we reassure each other with “What 
you don’t know doesn’t hurt you.” In other words, however 
foolish it may be in us, we are all influenced strongly by 
appearances. 

Therefore every wise person takes full and proper 
advantage of this to appear at his best. There seems to be 
an interesting difference in this matter between men and 
women. If we risk a generalization, we may say that most 
men are willing to relax into some carelessness about dress; 
most women are not. There may be two reasons for this. 
Men have all along done most of the rough, dirty work 
of the world, in which they couldn’t be neat and clean. 
And women have always been so good to look at that 
men have expected them to add to their natural charms 
every possible aid. In these matters of dress and personal 
care women have always led the world; and they still do 
—no matter how far they penetrate the precincts of men. 


No woman in business, therefore, needs to be told any- 
thing about what she should do to keep herself at the right 
degree of becoming attractiveness in her personal appear- 
ance—clothes, face, hair, hands; unless it were to mention 
two details in which some women are thoughtless. Well- 
groomed women are careful to avoid violently-colored 
nails (a barbarism borrowed from Ethiopia), and 
violently conspicuous cosmetics on the face. And all con- 
siderate women are careful to repair their makeup in 
private—as a boudoir ritual and not a public one; never 
to be indulged in in a restaurant. 

Every woman knows—and yet may not object to being 
reminded of—her special and unique privilege of being 
the most attractive feature in a business office. This at- 
tractiveness of hers is not really a matter of age or face or 
figure; a “flash” or a young frump is as much out of place 
in a well-conditioned business place as a crone. Even a 
glamour-girl may be a misfit in a serious mercantile setting. 
Fitness is the true elegance. 

Every business woman should be assured—and reas- 
sured—that her appearance, in its ensemble and all its 
details, is of the greatest importance; that it unescapably 
influences and affects everyone around her; that her as- 
sociates do judge her character and personality by her ap- 
pearance; and that customers and visitors and clients even 
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judge the office and the firm by the impression they get 
from the women they see there. This may be unjust; but 
it is human nature as we find it and must reckon with 
it. And the one day when you might let yourself relax 
from your usual high standard of appearance might be the 
day for a hypercritical client to appear and unfairly mis- 
judge you and your whole establishment. 

1. Hoard Your Treasury of Words—The words that 
suggest a good appearance are legion.‘ Add to these all you 
can think of—and live with them: 


well-groomed 

good-looking 

neat, neatness 

refined, refinement 

elegant, elegance 

immaculate 

spotless 

trim 

attractive, 

attractiveness 

fresh, freshness 

wholesome 

natural, naturalness 

becoming 

appropriate 

simple, simplicity 

charm, charming 

prepossessing 

engaging 

winning, winsome 

taking 

pleasant 

2. Build Sentences 
about Attractiveness — 
Now start making state- 
ments about this trait and 
people who have it: 

“Her sweet simplicity 

attracted you without 

making you conscious of 

it. 

“She was as freshly 

wholesome as the morn- 

ing itself.” 

“Men instinctively took off their hats when they ap- 

proached her information desk.” 


3. Your Reading—Make a collection, from the stories 


you read, of the well-dressed, well-groomed women—with 
Continued on page 15 
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CASPER, WYOMING 


MRS. RUTH PALMER, 


Secretary-Wife-Mother-Grandmother — super in every 
one of these important jobs is Mrs. Ruth Palmer of Casper, 
Wyoming. 

When interviewed, Ruth gave us this story: She was 
born in the good old state of Missouri—Columbia, to be 
exact. She spent the greater part of her life in Kansas City, 
where she attended grade and high schools, and junior 
college. 

After trying several kinds of business, Ruth finally 
settled down to a secretarial career with the Lynn-Wells 
Underwriting Company. Within eleven months she had 
been promoted to secretary to the vice-president, which 
position she held for six years. 

Several moves, brought about by the nature of her hus- 
band’s work, took Ruth to Casper. There she met with a 


great disappointment—Casper did not have an NSA chap- 
ter. Ruth had become vitally interested in NSA and its 


activities and naturally this left a vacant spot in her life. 

She immediately contacted Headquarters and requested 
that a registrar be sent to Casper. When none was availa- 
ble at that time, Ruth, herself, was invited to undertake 
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the task of organizing a chapter there. Within a very short 
time her efforts proved fruitful, and the Casper chapter 
was organized and installed in April, 1947, with seventeen 
charter members. Today, and in less than one year, through 
her efforts the Casper membership has doubled. 


Ruth is secretary to Frank C. Fogarty, Executive Secre- 
tary of the Rocky Mountain Oil-Gas Association. In 
November, 1947, she covered the three-day Annual Con- 
vention of her company held in Denver, at which more 
than 500 business men were in attendance. We have been 
told that she is rapidly gaining a reputation through the 
oil industry of the five Rocky Mountain States as being 
one of the most efficient secretaries in that territory. 

This is the way one of her former employers describes 
her: “She has a photographic memory which you know is 
a valuable asset to any person.” 

Ruth loves to dance, which is one of her hobbies. And 
she crochets beautifully. Her grandchildren—they are tops, 
and play a very important role in her life. 


We wonder if she has time for anything else. 








HIGHLIGHTS FROM HISTORY OF THE SECRETARY ¢ 


By Howard M. Doutt, Author of Secretarial Science 


RICHARD D. IRWIN, INC., Chicago, Illinois 


ANCIENT AND MEDIEVAL SHORTHAND 


(Continued from Last Month) 


Since shorthand is a shortened form of writing, it 
presupposes an already established mode of writing. There- 
fore all early forms of expressing thought by means of 
symbols are not shorthand. However, genuine shorthand 
appears to have been common in Greece and Egypt for 
several centuries before Christ and may have been known 
as early as 500 B. C. 


The invention of Roman shorthand is usually credited 
to Tiro, already mentioned. Plutarch gives the credit to 
Cicero, just as many persons today ascribe to an employer 
everything done by his secretary. It is not known how 
much of Tiro’s work was purely original and how much 
he owed to-Greek shorthand, with which he had un- 
doubtedly come into contact in his travels with Cicero, 
especially in Alexandria. Also, Tiro may have known of 
earlier attempts in Rome. 


However, the Romans were adept at taking ideas from 
any source and adapting them to their own needs. Whether 
Tironian shorthand was an evolution, pure invention, or 
an adaptation is not material. We do know that Tiro de- 
veloped the best-known ancient system, which became so 
popular that it is said to have been taught in at least four 
hundred schools throughout the empire and to have num- 
bered emperors, statesmen, ecclesiastics, and writers among 
its devotees. 


In the beginning, Roman shorthand seems to have been 
taught chiefly to slaves and freedmen until a class of 
shorthand writers developed. Some were used as reporters 
(notarri), as, for example, when Cicero stationed a num- 
ber of them in different parts of the Senate to take down 
the speeches. 


The first recorded reporting here occurred in 63 B. C. 
Since the system was not refined to the extent of methods 
in use today and since the writing was done on wax tablets 
with a stylus (sharp pointed instrument), it was not pos- 
sible for one reporter to keep up with a speaker. Therefore 
each was trained to take down a certain part of a sentence, 
and the various notes were later combined. As a result of 
this system we have had preserved for us some of the 
gems of Roman oratory. 


The stenographers, as distinguished from the reporters, 
took dictation from their masters. In order to conserve 
time, Pliny the Elder was accompanied by a shorthand 
writer even in his chariot so that there should be no 
interruption to his dictating. In the winter this stenog- 
rapher wore warm gloves so designed that he could write 
while wearing them. Cicero stated that Tiro could follow 
whole sentences but that he had to dictate syllable by 
syllable to Spintharus, a less accomplished writer. 


During the first four centuries of the Christian era, 
shorthand was used widely by the Church. Stenographers 
were employed to secure reports of religious conferences, 
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and knowledge of the art was so widespread that many 
took down the sermons. Even the bishops were shorthand 
writers. Schools and teachers of shorthand flourished, 
until the emperors were forced to regulate the fees which 
might be charged. 


Shorthand was also used widely by government officials 
and in courts of law. Present day court reporters would 
hardly care to exchange places with those of the third 
century Rome, who were punished for making an error 
by being banished and having the nerves of the fingers 
cut so that they could never write again. Also, contempt of 
court was much more serious then. When one stenographer 
threw his tablets at the judge, he was punished by being 
torn to pieces. 

During the Dark Ages the attitude of the Church toward 
shorthand changed completely, as it did toward other 
branches of learning. Shorthand was considered a device 
of the Devil and a tool of sorcerers. Anyone caught using 
it was in danger of burning at the stake as a conjurer in 
league with Satan. It is not surprising, then, that only traces 
of it have been found here and there throughout Europe 
during that period until it completely disappeared. 


In the later Middle Ages isolated attempts were made 
to invent short systems of writing and even to decipher 
the old Tironian shorthand. However, there was constant 
danger of both the manuscripts and the authors being 
burned, so little of their work has come down to us. Mean- 
while, manuscripts in Tironian shorthand reposed in the 
Vatican library and in monasteries, completely unintel- 
ligible until the sixteenth century. 


(To be Continued Next Month) 





ANNUAL DIRECTORY 


Each year Headquarters Office publishes an Annual 
Directory of its membership which takes the place of one 
month’s issue of The Secretary. 

National Headquarters desires that the directory be re- 
vised in certain respects so as to include the names of the 
National Officers, Chapter Officers, ICC Chairmen and 
other material of benefit to our members. 

We have been advised by the National Resolutions 
Committee that certain resolutions will be presented at 
our annual convention in June, which, if enacted, will be 
of value to us in preparing this directory. 

The National Board and your Headquarters Office have 
therefore elected to postpone publication of our directory 
until after our annual convention. 

—Clara B. Krueger, 
Executive Secretary. 


The Secretary 


























DEFINITIONS—Before going into a discussion of mo- 
tions, it might be well to interpolate a few definitions to 
make the discussion clearer: 


Pending and Immediately Pending—A question is said 
to be pending when it has been stated by the chair and 
has not yet been disposed of either permanently or tem- 
porarily. When several questions are pending, the one J/ast 
stated by the chair, and therefore the one to be first dis- 
posed of, is said to be the immediately pending question. 


A Main Motion is one that is made to bring before the 
assembly any particular subject. No main motion can be 
made when another motion is pending. 


A Subsidiary Motion is one that may be applied to a 
main motion, and to certain other motions, for the purpose 
of modifying them, delaying action upon them, or other- 
wise disposing of them. . 


Privileged Motions are such that, while having no rela- 
tion to the pending question, they are of such urgency or 
importance as to require them to take precedence of all 
other motions. 


An Incidental Motion is one that arises out of another 
question which is pending or has just been pending, and 
must be decided before the pending question or before 
other business is taken up. Incidental motions have no 
fixed rank but take precedence of the questions out of 
which they arise, whether those questions are main or 
subsidiary or privileged. 

The Previous Question does not refer, as its name would 
imply, to the previous question, but is the name given to 
the motion to close debate and at once to take the vote 
on the immediately pending question and such other ques- 
tions as are specified in the motion. 


MOTIONS 
1. Introduction of Business. An assembly having been 
organized, business is brought before it either by the mo- 
tion of a member or by the presentation of a communica- 
tion to the assembly. There are many cases in the ordinary 
routine of business where the formality of a motion is 
dispensed with, but should any member object, a regular 
motion becomes necessary, or the chair may put the ques- 

tion without waiting for a motion. 
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2. What Precedes Debate—Before any subject is open 
to debate it is necessary, first, that a motion be made by 
a member who has obtained the floor; second, that it be 
seconded (with certain exceptions); and third, that it be 
stated by the chair. It is not before the assembly, even 
though made and seconded, until stated by the chair. He 
must either rule it out of order, or state the question so 
that the assembly may know what is the immediately pend- 
ing question. If several questions are pending, such as a 
resolution, an amendment, and a motion to postpone, the 
last one stated by the chair is the immediately pending 
question. 


While no debate or other motion is in order after a 
motion is made until it is stated or ruled out of order by 
the chair, the members may suggest modifications of the 
motion and the mover, without the consent of the seconder, 
has the right to make such modifications as he pleases or 
even to withdraw the motion entirely before the chair 
states the question. After the question is stated by the 
chair, it cannot be modified or withdrawn without the 
consent of the assembly. When the mover modifies his 
motion the one who seconded it has a right to withdraw 
his second. 


3. Obtaining the Floor—Before a member can make a 
motion or address the assembly in debate, it is necessary 
that he obtain the floor—that is, he must rise after the 
floor has been yielded and address the presiding officer 
by his official title (in our case, “Madam Chairman” or 
“Madam President.”) If the assembly is large, the member 
should give his name as soon as he catches the eye of the 
chairman after addressing him. If the member is entitled 
to the floor, the chairman recognizes him or assigns him 
the floor by announcing his name. If a member rises be- 
fore the floor has been yielded, or is standing at the time, 
he cannot obtain the floor provided any one else rises 
afterwards and addresses the chair. It is out of order to be 
standing when another has the floor, and the one guilty 
of this violation of the rules cannot claim he rose first, 
as he did not rise after the floor has been yielded. 

(To be Continued Next Month) 
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ON HOW TO CRITICIZE 





People want to learn from you, but resent blunt 
criticism. 
Plan how to criticize—this will keep you cool-headed. 
Do your criticizing so others cannot hear, and keep 
your voice friendly. 
Soften them up with some praise first. 
Put your emphasis on the right way, not on their 
blunders. 
Compliment them on getting the right idea so quickly. 
Smile! 
Leave them feeling more satisfied with themselves— 
and with their boss. 
—Dr. Donald A. Laird, Author of “The Technique 
of Building Personal Leadership.” 
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HARRISBURG, PENNSYLVANIA: What can any 
person do to lighten the burdens of the post office? One 
of their enthusiastic NSA members wandered in to their 
local post office to find out. The interview resulted in 
Postmaster Leo Werner preparing a statement on the 
“Do's and Don’ts in Mailing,” which was released through 
their local newspapers. The townspeople soon learned NSA 
existed. Why don’t some of you other chapters capitalize 
on their idea? Thanks, Harrisburg, for the “tip.” 


WICHITA FALLS, TEXAS: Taking over the “society” 
page of the Wichita Daily Times, were the newly-elected 
officers of Nu-Sak-An chapter. Which one of you will 
be in the contest for “Miss Secretary of 1948?” 


LINCOLN, NEBRASKA: A new series of articles has 
been added to Korny Kernels entitled “Of Community 
Interest,” which tells all about the local projects. 


FLINT, MICHIGAN: Another community service— 
they are now publishing the “Counselor Son,” official 
organ of the Flint Youth Bureau; as well as assembling and 
mailing the publication. Good work. 

FT. SMITH, ARKANSAS: Oh my! Wish we could 
have been with you to view the movie of Bellingrath 
Gardens. The Gardens are called the “Charm Spot of the 
Deep South” in case any NSA members want to plan a 
vacation “down Southway”. They are located near famous 
Mobile Bay on the Isle-Aux-Oies River. 

MINNEAPOLIS, MINNESOTA: Val Bjornson, noted 
editorial writer and KSTP news commentator, was re- 
cently their guest speaker. He spoke on international af- 
fairs and world conditions. 

CINCINNATI, OHIO: The Cincinnati chapter reports 
they netted $572.14 at their card party. A check in this 
amount was presented to the Emergency Child Welfare 
Center of Cincinnati to assist them in their welfare work. 
What a wonderful piece of work! If this was your first 
big undertaking, what will your second be? 

OKLAHOMA CITY, OKLAHOMA: The use of 
photography in crime detection and prosecution was 
presented to the Redbud chapter by Mr. Joe Swofford, 
Police Photographer. Methods of enlarging pictures to 
identify finger-prints, detect forgeries, and recognize mis- 
cellaneous marks were shown. Leave no traces behind you 
girls! 

GARY, INDIANA: Mr. Henry R. Sackett, prominent 
local attorney and referee in bankruptcy for northern 
Indiana, regaled this group with his experiences while at- 
tending the Nuernberg trials in Germany, and the prose- 
cution of Tojo in Japan. Sounds like a very entertaining 
and enlightening evening. 

SACRAMENTO, CALIFORNIA: “Pro and Con on 
Secretaries” was the topic chosen by Margaret Irvin, direc- 
tor of Sacramento Secretarial School, when she recently ap- 
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peared at this chapter's meeting. She prefers the secretaries 
of today and believes they are far superior to secretaries 
of 25 years ago. Thank you, Miss Irvin. 

LAKE CHARLES, LOUISIANA: Another successful 
Boss Night dinner is now history. Dean L. E. Frazar of 
John McNeese Junior College was their guest speaker. 

GRAND RAPIDS, MICHIGAN: Mrs. Daniel Lipka last 
month reviewed Dr. Van Hoosen’s autobiography, “PETTI- 
COAT SURGEON.” We have been told this is a very 
interesting book, and suggest you get a copy and read it. 

ALBANY, NEW YORK: Their bulletin cover is a 
beauty. It depicts, in reflection, their city from the Hudson 
River to the Helderberg mountains. 

WASHINGTON, D. C.: Presidential Chapter boasts of 
having nothing less than men of prominence at the annual 
Boss Night dinner, and that it was a huge success. 

SPRINGFIELD, MISSOURI: Members of Hawthorn 
chapter were among the first group to support the Blood 
Donor program sponsored by their local Red Cross. We 
urge each member of NSA living in a city where there 
is a Blood Donor Center to register and support this most 
worthy cause. Give—so that others may live! 

READING, PENNSYLVANIA: An outstanding event! 
Huge success! What? The Open House and Tea spon- 
sored by Pagoda chapter. 

MASON CITY, IOWA: They like the “Secret Sister” 
program so much they have decided to continue it another 
year. 

JACKSON, MISSISSIPPI: The Program, Year Book 
and Library committees are really settling down to work. 
We'll be looking forward to hearing more from you. 

SAN FRANCISCO, CALIFORNIA: Bonanza chapter 
gives a very fine forerunner of the Centennial Year in 
California. Suppose there are any gold nuggets left in 
that famous state? Perhaps we can find a few during our 
Convention!! 

DETROIT, MICHIGAN: Their recent guest speaker, 
Mrs. Marjorie J. Furst of the staff of the Board of Asses- 
sors. Mrs. Furst was the originator of the Prepaid Tax 
Plan, the Civic Center for Home Planners, the Speakers 
Bureau of City Government, and also the former ration 
calendars. 

JOHNSTOWN, PENNSYLVANIA: A page of their 
bulletin is being devoted to helpful hints to secretaries, 
taken from “The Business Letter-Writer’s Manual” by 
Charles Edgar Buck, B.B.A. 

NEW BULLETINS: Twin Falls, Idaho—“The Purple 
Sage”; Albany, New York—"“Reflections”; Kalispell, 
Montana, “Waggin’ Tongue”; Coeur d’Alene, Idaho— 
“Knotty Notes”; Michigan City, Indiana—“Chapter Chat- 
ter”; Cincinnati, Ohio (Rookwood chapter )—“Rookwood 
Pattery.” 


The Secretary 
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Words spelled alike, but accented differently when used 
aS a noun, or a verb, or an adjective, are very confusing. 

It will be helpful, in studying these words to remember 
that the words in the first column are always accented on 
the first syllable, while those in the second column have 


EXCEPTIONS 


The following words are exceptions to the foregoing 
list. Both verb and noun (or adjective) forms are pro- 


nounced alike. 


Noun 
address’. Superscription on a 
letter or envelope; also a 
formal talk. Write the ad- 
dress plainly. He made an 
address before the convention. 


control’. Influence, authority. 
He secured control over the 
child through kindness. 


excuse’. An apology. I cannot 
accept your excuse because 
it is not a valid one. 


per’-fect. Absolutely complete. 
Your work is almost perfect, 
and I congratulate you. 


regard’, Esteem. His regard for 
her was evidenced in many 
ways. 


Verb 
address’. To write a superscrip- 
tion on a letter or envelope; 
also to make a formal speech. 
Kindly address this letter for 
me. Will you please address 
our group? 


control’. To curb. If we do not 
control our passions, they 
will control us. 


excuse’. To overlook a fault. I 
will excuse you this time, 
but do not let it occur again. 


per’-fect. To complete. I hope 
you will be able to perfect 
your plans before very long. 


regard’, To gaze upon. That 
man seems to regard me very 
attentively. 


the accent on the second syllable. 


Noun 
ac’-cent. Stress or emphasis. Be 
careful to put the accent on 
the right syllable. 


col’-lect. A short prayer. The 
priest read the collect ap- 
propriate to the day. 


de’-tail. A particular part. He 
gave me every detail of the 
plan. 


ex’-tract. Something drawn out. 
My mother uses extract of 
vanilla for flavoring. 


fore’-cast. A prediction, or 
prophecy. A forecast of the 
weather is published every 
day. 


in’-crease. Enlargement. He re- 
ceived a material increase in 
his salary. 


ob’-ject. Something which is 
sought for. What is the ob- 
ject for which you are striv- 
ing? 


per’-fume. A sweet smelling 
scent. Please purchase for me 
a bottle of perfume at the 
drug store. 


pres’-ent. A gift. I received a 
beautiful. Christmas present 
from my company. 


rec’-ord. An _ official written 
statement of some fact or 
facts to be remembered. They 
placed a record of the pro- 
ceedings in the corner stone. 


sub’-ject. Theme, or topic. The 
subject of his sermon was 
“Tomorrow.” 


trans’-fer. A formal change 
from one position to another. 
I have just been given a 
transfer to another chapter. 
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Verb 
accent’. To stress or emphasize. 
Do not fail to accent the right 
syllable. 


collect’. To demand and obtain 
payment of a debt. I will try 
to collect the amount due. 


detail’. To specify. I will detail 
each item to you. 


extract’. To draw out. The den- 
tist said he could extract my 
tooth painlessly. 


forecast’. How far in advance 
can you forecast the weather? 


increase’. To enlarge. I hope my 
employer will increase my sal- 
ary the first of the year. 


object’. To offer something in 
opposition. I strongly object 
to the way in which you are 
carrying on the work. 


perfume’. To scent with a sweet- 
smelling liquid. Please per- 
fume my _ handkerchief. 


present’. To make a formal gift. 
The chairman will present 
the gift to the president. 


record’. To put down in writ- 
ing something to be re- 
membered. The _ secretary 
was instructed to record the 
proceedings in full. 


subject’. To submit. I do not 
see why I should subject my 
mode of living to your 
scrutiny. 


transfer’. To change formally 
from one position to another. 
How would you like me to 
transfer you to the main 
office? 


This group of words is used almost daily in the lives 
of every business person. Do not be afraid of being called 
affected, when you pronounce them correctly. It is just 
as important for one who is ambitious to write and speak 
her own language well, to pronounce words correctly, as 
it is to spell them correctly. 





Official AAunouncemente 


1. Heretofore National has been making availa- 
ble to chapters our NSA banner for the 
nominal price of $4.00. Due to the increased 
cost of material and labor we find it neces- 
sary to increase the price of our banner 
to $4.50. 

2. Many complaints have been received from 
chapters as to the inferior quality of our 
NSA crest. National Headquarters has 
deemed it advisable, therefore, to obtain 
cuts of better quality and with more dura- 
bility. Accordingly, it is necessary for us 
to also increase the price of the NSA crest 
to $2.00. 

3. May we again call attention to the prompt 
payment of annual National dues. Im- 
mediately upon receipt of your statement 
send your remittance tog2ther with your 
statement direct to National Secretaries As- 
sociation, 1005 Grand Avenue, Kansas City, 
Missouri. 

4. It is the individual member’s obligation to 
advise National Headquarters of any change 
in name or address. Many of our members 
have written Headquarters stating they 
have missed an issue of The Secretary. 
Upon investigation, in nearly all of these 
cases, we find that the member has failed 
to advise Headquarters Office of such 
change. Magazines are forwarded only once, 
if a forwarding address is left at your local 
post office. We again solicit your coopera- 
tion and ask that each member advise Head- 
quarters Office promptly of any address 
change. Please include your former ad- 
dress, your new address, your chapter af- 
filiation and your NAME. Thank you! 
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SECRETARIES OPPOSED TO ANOTHER DEPRESSION 


Continued from page 3 


say, “The government will fix it”; let’s contribute by re- 
fusing to accept the prediction of the pessimists. 

We must let our boss know that we have thought about 
his problems, and let him know we have given serious 
thought to it. We must create the opportunity to discuss 
it with him. It might make an impression on him to think 
we have concerned ourself about the problem, and it will 
let him know that his secretary is thinking. 

The old excuse that the company cannot obtain ef- 
ficient employes is growing less and less effective every 
day. Almost without exception that excuse has been found 
to be extremely useful. One clever Southern woman said 
recently, when returning some very shoddy merchandise, 
“If you insist on saying that this is the best merchandise 
and the best service you can offer me, I am going to pay 
your bill with some counterfeit money, which is the best 
I can obtain at the moment.” 

The country is still in full economic momentum and 
the engines of business show no sign of slowing down. 
Business plans for investment are a full 30 per cent higher 
for the first quarter of 1948 than for the corresponding 
quarter last year. The forecasts for the future and the out- 
look is bright—we must THINK along those lines. 

There are many ideas for promoting suggestion plans 
and making them work. Like any other business plan, 
suggestion systems need constant promotion. Such plans 
are worthy of serious consideration by every secretary. 

We must maintain high standards of efficiency and 
quality in our work. We must be well-rounded workers 


trained to assume full responsibility in the great adven- 
ture of modern business. 
Remember: We only get out of anything what we put 


into it! 





PROGRES $ 
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4. What shall be the passing grade or grades? 

5. How shall the examinations be administered? 

There are still other questions which remain to be 
answered. One of these is that of eligibility; another is 
that of fees; a third is that of the form of the certificate; 
and a fourth pertains to the organization of a separate 
educational corporation. 

It is my personal belief that we should follow the ex- 
ample set by the life underwriters and form a “College 
of Professional Secretaries” which will take over the 
administration of certification. If the NSA tries to manage 
the program directly, it is obvious that certification issues 
might be injected into Association politics much to the 
detriment of the organization. A “College,” with a board 
of trustees elected for a period of years, will provide more 
stability and objectivity in approving and administering a 
program which is distinctly related to education and edu- 
cational achievement. 

Modifications in the regulations governing the C.PS. 
should always be possible in the interest of improving 
and strengthening the requirements. It would be fatal 
to the program, however, if changes were to be considered 
and approved in a convention atmosphere. 








Distinctly Different Te 


the front cover. And the cost is low... 


Minimum Order — 2500 books . 


@ Sell your chapter's NSA matches to members for 
distribution at their offices. 
®@ Sell your matches by the case to office building cigar 
stands. They need matches to give with tobacco pur- 
chases. Will gladly pay about $5.00 a case for yours 
. and then they'll pass the NSA word around by put- 
ting your NSA matches into the hands of thousands of 
smokers. 
@ See that local executives, personnel managers, office 
managers, are always liberally supplied with your NSA 
matches. Keep your advertising matches on their desk, 
and in their hands and pockets . . . it will pay you well: 
@ Keep your NSA matches near every ashtray at your 
club rooms . . . in “help yourself’ bowls, too. 
® Distribute NSA matches freely, at Boss Night dinners, 
Guest Night dinners. and similar occasions. Remember, 
the more you distribute — either free or at cost — the 
greater your results! 











NSA matches are printed on super-deluxe ruby-red stock, with the NSA 
message and your chapter name (or your own name) in gold. Even 
the “texture” is different — attracts more attention to your message on 


A CARTON OF 50 BOOKS 
- » $14.50 


Act Now! Our supplier has so many orders for advertising 


matches that he can’t promise better than 45-day delivery. So it’s best 
to order your supply promptly . . . in fact, RIGHT NOW! The cost 


is low . . . the results amazing — so don’t delay! 








Only 29¢ 





Fill Out This Coupon — Mail Today! 


NATIONAL SECRETARIES ASSOCIATION 
1005 GRAND AVENUE 
KANSAS CITY, MISSOURI 


Please send US................--2--++++++ 
Matches at $14. case of 2500 books. 


cases of NSA Super-Deluxe Book 
We enclose check 





Four cases or more, same imprint, freight paid. 
1, 2 or 3 cases, f.0.b. Universal Match Corporation, 
St. Louis, Missouri. 


IMPRINT OUR MATCHES AS FOLLOWS: 











I isnisiseaecenamtdianssitiiaaeaes Signed........... 








The Secretary 





























REPORTS OF REGIONAL MEETINGS 


Continued from page 7 


complete report of the activities of all four national dis- 
tricts at our National Convention this coming June, only 
some of the highlights will be given here. 

All of the meetings stressed the importance of the 
Certified Professional Secretaries program, and what it can 
and will mean to NSA and the secretarial profession as 
a whole in the near future. 

No regional meeting was held in California this year be- 
cause they are all busy working and making plans for the 
National Convention to be held in Los Angeles, June 
24-27. As we all know from reading the articles in “The 
Secretary” they are doing their best to make this a con- 








NSA Vacation Resorts 


At these renowned resorts attractive discounts of 
10% to 25% have been arranged for all secretaries 
wearing the NSA emblem or presenting an 
membership card. 
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vention that will long be remembered by all who attend. 
Although’ they are having no regional, an ICC meeting 
was held in Los Angeles in January for the Southern Cali- 
fornia District, and the Northern District is planning one 
early in April. 

Naturally, the National Convention at Los Angeles 
was one of the chief topics of conversation at all these 
meetings. As hostess District for the convention, we sin- 
cerely hope we will be seeing a lot of you in Los Angeles 
—is it a date? 

We were fortunate in being able to have our National 
President, Irene Gadelman, with us at four of these meet- 
iags, and our Executive Secretary, Clara Krueger, attended 
three of them. 

Special thanks is due those chapters serving as hostesses, 
as well as to each individual who helped make the different 
meetings a success. 





Special Comment From Velda Evans: The one thing 
that always impresses me so very much at these regional 
meetings is the spirit of interest, enthusiasm and “one- 
ness” of purpose displayed. Anyone who thinks that a 
group of girls cannot work together has never attended 
one of our meetings or she would know otherwise. True, 
we may not all have quite the same ideas on some things, 
but we certainly are willing to “listen” and “learn” from 
some other chapter’s or member's experience—and we are 
always the better for it. Cooperation and teamwork really 
count. 

As your Southwestern Vice-President and as Convention 
Chairman, I am looking forward to the National Conven- 
tion as an opportunity to renew a lot of good acquaintances 
and to form a lot of new friendships. DON’T FORGET 
THE DATES—JUNE 24-27. 





PERSONALITY 


Continued from page 8 


YOUR 


the details that gave them their attractive appearance; and 
use this as a private check-list for helpful suggestions and 
comparisons. 

4. Write Letters about Attractive Appearance——Write 
a series of constructive answers to letters from business 
girls and women about their personal appearance—an imag- 
inary “column” of advice for office women. 





WELCOME NEW CHAPTERS 


Continued from page 5 


RACINE, WISCONSIN: Installed February 27, 1948, 
by registrar Mary Bradshaw. Officers: Miss Martha E. 
Christensen, president; Mrs. Leona A. Phillips, vice-presi- 
dent; Miss Thracy M. Balog, corresponding secretary; Mrs. 
Mary Tipton Colborn, recording secretary; Miss Phyllis L. 
Sandusky, treasurer. 

SANTA MONICA, CALIFORNIA: Installed March 2, 
1948, by registrar Jean J. Ward. Officers: Mrs. Dorothy 
M. Landstrom, president; Miss Katherine A. Hile, vice- 
president; Miss Faye Fullingim, corresponding secretary; 
Miss Anne Elmer, recording secretary; Miss Loraine K. 
Smith, treasurer. 
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Ada, Oklahoma 

Akron, Ohio 

Albany, New York 
Albuquerque, N. Mexico 
Alexandria, Louisiana 
Allentown, Pennsylvania 
Alton, Illinois 

Altoona, Pennsylvania 
Amarillo, Texas 
Anderson, Indiana 

Ann Arbor, Michigan 
Ardmore, Oklahoma 
Asheville, North Carolina 
Ashland, Kentucky 
Aurora, Illinois 

Austin, Texas 
Bakersfield, California 
Baltimore, Maryland 
Baton Rouge, Louisiana 
Battle Creek, Michigan 
Bay City, Michigan 
Bellingham, Washington 
Big Spring, Texas 
Billings, Montana 
Bloomington, Illinois 
Boise, Idaho 

Boston, Massachusetts 
Boulder, Colorado 
Bowling Green, Kentucky 
Buffalo, New York 
Burbank, California 
Butler, Pennsylvania 

. Butte, Montana 

Canton, Ohio 

Cape Girardeau, Mo. 
Casper, Wyoming 
Cedar Rapids, Iowa 
Champaign, Illinois 
Chanute, Kansas 
Charleston, West Virginia 
Chicago, Illinois 
Chickasha, Oklahoma 
Cincinnati, Ohio 
Cleveland, Ohio 

Coeur d’Alene, Idaho 
Coffeyville, Kansas 
Colorado Springs, Colorado 
Columbia, Missouri 
Columbus, Ohio 

Corpus Christi, Texas 
Council Bluffs, lowa 
Cumberland, Maryland 
Dallas, Texas 
Davenport, Iowa 
Dayton, Ohio 

Decatur, Illinois 
Denver, Colorado 

Des Moines, Iowa 
Detroit, Michigan 


Dodge City, Kansas 
Duluth, Minnesota 
Durham, North Carolina 
Eau Claire, Wisconsin 
El Centro, California 
Elgin, Illinois 

Paso, Texas 
Emporia, Kansas 
Enid, Oklahoma 
Erie, Pennsylvania 
Evanston, Illinois 
Evansville, Indiana 
Everett, Washington 
Fargo, North Dakota 
Flint, Michigan 
Fort Dodge, Iowa 
Fort Wayne, Indiana 
Frankfort, Kentucky 
Fresno, California 
Ft. Collins, Colorado 
Ft. Smith, Arkansas 
Galesburg, Illinois 
Galveston, Texas 
Gary, Indiana 
Grand Island, Nebraska 
Grand Junction, Colorado 
Grand Rapids, Michigan 
Greeley, Colorado 
Hagerstown, Maryland 
Hammond, Indiana 
Harrisburg, Pennsylvania 
Hartford, Connecticut 
Hastings, Nebraska 
Hickory, North Carolina 
Huntington, West Virginia 
Idaho Falls, Idaho 
Independence, Kansas _ 





Pp 1 
Indianapolis, Indiana 
Iowa City, Iowa 
ackson, Michigan 
Jackson, Mississippi 
Jacksonville, Illinois 
Jamestown, New York 
efferson City, Mo. 
ohnstown, Pennsylvania 
Kalamazoo, Michigan 
Junction City, Kansas 
Kalispell, Montana 





Lafayette, Indiana 
Lake Charles, Louisiana 
Lancaster, Pennsylvania 
Lansing, Michigan 
Laramie, Wyoming 
Lawrence, Kansas 


Lawton, Oklahoma 
Lewiston, Idaho 
Lexington, Kentucky 
Lima, Ohio 

Lincoln, Nebraska 
Little Rock, Arkansas 
Logan, Utah 

Long Beach, California 
Lorain, Ohio 

Les Angeles, California 
Lubbock, Texas 
Manhattan, Kansas 
Mankato, Minnesota 
Mansfield, Ohio 
Marion, Ohio 

Mason City, Iowa 
McAlester, Oklahoma 
Miami, Florida 
Michigan City, Indiana 
Milwaukee, Wisconsin 
Minneapolis, Minnesota 
Mobile, Alabama 
Monroe, Louisiana 
Muncie, Indiana 
Muskogee, Oklahoma 
Muskegon, Michigan 
Nampa, Idaho 

New Britain, Connecticut 
New Castle, Pennsylvania 


Reno Nevada 

Richmond, California 

Richmond, Indiana 

Riverside, California 

Rochester, Minnesota 

Rochester, New York 

Sacramento, California 

Saginaw, Michigan 

Salem, Oregon 

Salina, Kansas 

Salt Lake ~~” Utah 

San Angelo, Texas 

San Antonio, Texas 

San Bernardino, California © 

San Diego, California 

San Francisco, California 

San Jose, California 

_ Luis Obispo, California 
San Pedro, California 

Santa Barbara, California 

Santa Fe, New Mexico 

Santa Monica, California 

Santa Rosa, California 

Seattle, Washington 

Shawnee, OkIahoma 

Shreveport, Louisiana 

Sioux City, Iowa 

Sioux Falls, South Dakota 

South Bend, Indiana 





New Haven, C ticut 
New Orleans, Louisiana 
Niagara Falls, New York 
North Platte, Nebraska 
Oakland, California 
Ogden, Utah 

Oklahoma City, Oklahoma 
Okmulgee, Oklahoma 
Olympia, Washington 
Omaha, Nebraska 
Orange, Texas 

Ottumwa, Iowa 
Owensboro, Kentucky 
Paducah, Kentucky 

Palo Alto, California 
Pampa, Texas 

Parsons, Kansas 
Pasadena, California 
Pensacola, Florida 
Peoria, Illinois 

Phoenix, Arizona 

Pine Bluff, Arkansas 
Pittsburgh, Pennsylvania 
Pocatello, Idaho 

Pontiac, Michigan 

Port Arthur, Texas 
Portland, Oregon 
Portsmouth, Ohio 

Provo, Utah 

Pueblo, Colorado 
Quincy, Illinois 

Racine, Wisconsin 
Raleigh, North Carolina 
Rapid City, South Dakota 
Redwood City, California 
Reading, Pennsylvania 


Washington 
Springfield, a 
Springfield, Missouri 
Springfield, Ohio 

St. Louis, Missouri 

St. Paul, Minnesota 
Steubenville, Ohio 
Stockton, California 
Syracuse, New York 
Tacoma, Washington 
Tampa, Florida 

Terre Haute, Indiana 
Texarkana, (Arkansas-Texas) 
Toledo, Ohio 

Topeka, Kansas 

Trinidad, Colorado 
Tucson, Arizona 
Tulsa, Oklahoma 

win Falls, Idaho 
Ventura, California 
Vallejo, California 
Vicksburg, Mississippi 
Warren, Ohio 
Washington, D. C. 
Waterloo, Iowa 
Wenatchee, Washington 
Wheeling, West Virginia ° 
Wichita, Kansas 

Wichita Falls, Texas 
Wilkes-Barre, Pennsylvania 
Winona, Minnesota 
Winston-Salem, North Carolina 
Yakima, Washington 
Yankton, South Dakota 
York, Pennsylvania 
Youngstown, Ohio 











